
 
 

ARTHUR GORRIE CORRECTIONAL CENTRE 
VISITOR INFORMATION 

 
Centre Location: 3068 Ipswich Road, WACOL QLD 4076 
Postal Address: Locked Bag 1300, Sumner Park  QLD 4076 
Visits Telephone Number: (07) 3212 0472  
Mon-Fri 0830-1130, 1300-1700, Sat-Sun 0930-1130, 1300-1600 

 
Visits may be booked in the following manner 

 

By telephone (07) 3212 0472, or by filling in a pre-booking form, prior to your visit, in person over 
the counter. Facsimiles will not be accepted. 
 
Only the names submitted will be permitted access to the centre on the visiting day. 
A maximum of three (3) adults and a reasonable number of children may visit each prisoner. 
 

All money, property and bookings must be submitted prior to commencement of the visit. 
 

Note:  
The Corrective Services Act 2000 Section 102 “ Offences by persons other than prisoners” states: 
 

“A person who fraudulently obtains authorisation to enter a prison whether for himself or 
another, commits an offence against this Act and may be liable to a fine of 100 penalty 
units or to imprisonment for 2 years or both of these penalties”. 
 

BE AWARE 
That anyone giving false information or incorrect particulars may be liable for prosecution under 
the above Act. Your visit may be monitored and recorded in the interest of the security and 
good order of the centre. 

 
Mainstream Visiting Times  

   All visitors are to arrive at the centre between the hours: 
Monday      
 

0900hrs – 1100hrs 
1000hrs – 1100hrs  
1330hrs – 1530hrs 
1430hrs – 1530hrs 

0800 – 0830,     0900 – 0930, 
 1230 – 1300,    1330 - 1400 

 

Tuesday   Visitors arriving after the cut off times will incur a NON- 
CONTACT VISIT or NO VISIT subject to availability of space. 
 

Wednesday 0900hrs – 1100hrs 
1000hrs – 1100hrs  
1330hrs – 1530hrs 
1430hrs – 1530hrs 
 

Bookings must be made a full 24 hours in advance. 
This includes add-ons and re-bookings. 
 

Thursday 1330hrs – 1530hrs 
1430hrs – 1530hrs 

Visiting Times for Juveniles (Boys) 
Friday      0900hrs – 1100hrs, 1000hrs – 1100hrs 
 
 

Friday 0900hrs – 1100hrs 
1000hrs – 1100hrs  
 

Protection Visiting Times  
Friday       1330hrs – 1530hrs, 1430hrs – 1530hrs    
Sunday     1330hrs – 1530hrs, 1430hrs – 1530hrs   
Tuesday    0900hrs – 100hrs,  1000hrs – 1100hrs 
Thursday   0900hrs – 100hrs,  1000hrs – 1100hrs 
 

Saturday 0900hrs – 1100hrs 
1000hrs – 1100hrs  
1330hrs – 1530hrs 
1430hrs – 1530hrs 

 

 



Sunday 0900hrs – 1100hrs 
1000hrs – 1100hrs  
 

 

 

Conditions of entry and identification required 

ID for children :  
 
Student ID card 
Current passport or 
 
Any two of the following: 
Current Medicare card 
Current Gov. entitlement card 
Birth certificate 
Current student statement of enrolment 
Education report less than six months old. 

 
Adults 
 
Current drivers licence with current address or passport or 
Three (3) of the following: 
 
• Bank keycard or credit card 
• Healthcare card 
• Pension card 
• Birth certificate 
• Medicare card 
• Statutory declaration 
• Photo ID with a signature 
 
If unable to produce a current drivers licence, passport or three forms of identification on each visit 
entry into this centre will not be granted. 
 
If you are currently on bail or parole, your papers must be presented upon arrival each visit. 
 
Minors are visitors under the age of 18 years and will not be permitted entry without a parent or 
letter from the General Manager. 
 
If you have received a conviction by a court you must declare this irrespective of the penalty 
imposed. Failure to declare convictions may result in suspension of visits. 

Dress standards 
 
Conservative dress is to be worn at all times. Thongs, open shoes or transparent / revealing 
clothing will not be permitted to be worn at visits.  
Prams/strollers will not be permitted in the visits area. 
 
AUTHORISED ITEMS ALLOWED IN THE CENTRE 

 
A maximum of twenty ($20) dollars worth of coins can be taken into the visits area for the use of 
the vending machines.  
(Change is not given at the front counter)  
 
Two baby bottles and one shawl. 
 
UNAUTHORISED ITEMS NOT ALLOWED IN THE CENTRE 
 
All detachable items eg. jewellery, tobacco, hair ties/clips, belts, car keys, handbags, paperwork, 
etc. are to be placed in the locker provided. 
 



 
NO ITEMS ARE TO BE TAKEN INTO THE CENTRE WITHOUT AUTHORISATION. 
 

 

Property information 
 
Items of property may be passed out to visitors via the front desk. An approved prisoner request is 
required prior to handing out property. 

Enquires at the front desk 
Prior to your visit 
 
Please inform the front desk staff if you are collecting property before your visit.  
Property may be delivered 0800-1630hrs (Mon-Fri) and 0800–1600 (Sat-Sun). 
Property may be picked up between 1300hrs and 1600hrs (Mon-Fri). 
 
Items accepted without a prisoner request are: 
 
• Cash for prisoners trust account 
• New solid plastic hair brush (in packet) 
• New underwear (in packet) (No Boxer Shorts) 
• New socks 
• New singlets (blue no logos and in packets 4 max) 
• Photographs – Not laminated or Polaroid types. 
• Court clothes (one complete set, 1 suit, 1 shoes, 1 belt, and tie) 
 
No other items will be accepted. 
 
 
Days which shall be observed as prison holidays are: 
 
New Years Day 
Good Friday 
Queens Birthday 
Australia Day 
Christmas Day 
Anzac Day 
 
Visiting will not occur on these days. 


